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Module feedback 
survey process 
opened to allow 

Module 
Coordinators (MC) 
to edit their surveys

Responses 
recorded

Students receive 
the request via 

email

System admin sets 
up SFM process 

for semester: 
relevant modules 

added to SFM 
survey, survey 
populated with 

students.

Survey deployed 
via Infohub, 

students emailed 
via targeted 

communications 
linked to survey 

population

Student 
completes the 

survey 

Yes

No

Reminder sent 
to student to 
complete the 

survey via email

Student 
completes the 

survey 

Yes

No

Survey closed. 
Data available to 
designated roles 

in Student 
Feedback 
screen in 
Infohub

Those with 
designated roles 

receive email 
advising that 
feedback is 
available for 

viewing

Report and data 
are made 

available for 
review

Report 
acknowledged 
and reviewed

Changes to 
module 

implemented as 
required

Report 
acknowledged 
and reviewed

Changes 
supported as 

required 

Terminator

Receives email 
advising survey open 
and is provided with 

resources for 
promoting survey

Make edits

Yes

No

https://docs.google.com/document/d/1xNs1Ddt-TwbDw68Bsd4lviqWsZbaouk1/edit?usp=sharing&ouid=105431472506465933563&rtpof=true&sd=true
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